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Dear User:

Thank you for choosing AUPU’s product.We believe your choice will bring you a pleasant living
experience.Please read this manual carefully before installation and use to avoid danger or
unnecessary damage.

- Safety Precautions -

@The wiring must be performed according to wiring diagrams and should be installed with a
full-pole switch device with a contact, opening notless than 3mm;

@Theinstallation location of the dryer and the remote control should avoid water splashing ;
@The dryer must be fixed with expansion bolts and guarantee that the concrete layer at the
installation location of the expansion bolts is solid and that the expansion bolts are properly
installed ;

@To guarantee safety, the cross-sectional area of the power cord used to connect the dryer
mustbe=1mm ;

@®Regularly inspect the moving parts of the dryer. In case of any abnormal wear, it must be
replaced by a professional from the manufacturer, its maintenance department, or similar
departments ;

@Thedryershould notbe powered on or tested before the panel is properly installed to avoid
accidents or mechanical damage ;

@®When drying clothes, please place the clothes evenly on the clothes drying rods on both
sides. Do not dry clothes on one side, which may cause the unbalanced placement to damage
the product;

@®Do notuse thedryer during thunderstorms ;

@®Do notlet fingers or other objects extend into the scissor extension arms when using the dryer ;
@®Do not pull or shake the dryerin any state to prevent product damage and injuries.Also, no
standing under the machine wheniitisin operation ;

@Place the remote control out of reach of children to prevent accidents ;

@The dryer must be correctly grounded before use if with an ground wire ;

@The dryer must beinstalled at a height of more than 2.3m from the ground ;

@®Thedryeris designed for drying different size items by using different rods ;

@®Before cleaning or maintenance, always shut down the power first ;

@The heating function are only used for drying fabrics ;

@Ensure thatthere are no items obstructing the movement of the dryer in the direction of its
operation during use ;

@The light source must not be replaced unless carried out by qualified personnel ;

(] Loading capacity of 35kg should not be exceeded ;

( J v-?ﬁ Don’tlet children play with the product,or used for other purposes.
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* Product Introduction -

Operating Requirement

Installed indoor on the ceiling ;
Using between-20°C and 45°C ;
Using humidity below 95%RH.

Main Components

0 Dryer Body 9 Blades 9 LED Light 9 End Cover e Scissor Frame

e Quilt Rod e Inner-Dry Hangers e Innce:nliré/clt-ljrngers e Hanger Rod @ Telescopic Rod

Note:lt is strictly prohibited to place clothes on the inner-dry hangers connector




- Product Functions -

I. Function

‘ Model Main Function Other Functions ‘
N NBSS® | NBSS' + Obstacle . )

‘ L358-ML Up ‘ Down | Lighting ‘ H-Dryl | H-Dry2 ‘MGSS Dry | NBSS Protection Lift to Rise

Il. Function Detail

Drop Length: 1.1m.

Lighting: LED light sources.

NBSS"H-Dry1: Press the button to turn on. This mode is set to dry items with heated air for 30min,

followed by 30min cooling air drying. The sterilization functions throughout the 60min process, then will

be automatically turned off. This function can only be activated when the rods are lifted to upmost position.
NBSS "H-Dry2: Press the button to turn on. This mode is set to dry items with heated air for 90min,

followed by 30min cooling air drying. The sterilization functions throughout the 120min process, then will
be automatically turned off. This function can only be activated when the rods are lifted to upmost position.
Mass Drying: This function dries clothes at a preset height. When activated, the drying rod moves to

this specific position and the blades oscillate while drying. After 120min, the function will be automati-

cally turned off.

NBSS": Sterilization mode. Press to dry garments with cool air when sterilized the items at the same time.
This function will be automatically turned off in 60min.

Obstacle Protection: The rods will automatically stop when encountering an obstacle during operation.

Lift to Rise: Gently lift the rods, and it will automatically rise.

» Technical Parameters -

R

Specifications

Rod Dimensions

Dryer Body Dimensions Installajci.on
Length Width Hole Positions
1170X450X208mm 1170~2040mm 450mm 1065x150mm
Rated Rated Rated NBSS* Loading

Voltage |Frequency| Power

Lighting |Up/Down H-Dry MassDry | NBSS Capacity Noise

220-240V| 50-60Hz | 1048W | 18W 60W | 1030W | 1030W 52w 35kg | <66dB(A)




« Remote Control Instruction -

[N

NBSS*H-Dryl ——| @ I —— NBSS*H-Dry2

Remote Control Match

Disconnect the power cord for more than 5s, then turn on the power. After hearing "Di...Di...",
match the remote control with the dryer body within 10s.

During "Di...Di..." notification sound, press and release the "Lighting" button on remote control,
and within 2s, press the "Up" button. Hearing the buzzer beep three times quickly indicates that
the matching is successful.

Dryer Instruction

Up: Press the "Up" button once to rise the rod. Press again to stop.

Down: Press the "Down" button once to descend the rod. Press again to stop.

Lighting: Press the "Lighting" button once to turnon the light. Press again to turn off.
NBSS"H-Dry1: Press the "NBSS"H-Dry1" button once to turnon and press again to turn off.
NBSS"H-Dry2: Press the "NBSS"H-Dry2" button once to turnon and press again to turn off.

Mass Dry: Press the "Mass Dry" button once to turn on and press again to turn off.

NBSS": Press the "NBSS*™" button once to turn on and press again to turn off.

Custom Uppermost Position: Stop the rods 20cm below the preset uppermost position, press and
hold the "Up" button for 5s, and after hearing 'Di~’ the uppermost position is set. After the rods
reaches the customed uppermost position, press the "Up" button again, to rise to the preset
uppermost position. Press and hold the "Up" button for 5s, to clear the custom setting.

Custom Lowermost Position: Stop the rods 50cm above the preset lowermost position, press and
hold the "Down" button for 5s, and after hearing 'Di~' the lowermost position is set. After the rods
reaches the customed lowermost position, press the "Down" button again, to descend to the preset
lowermost position. Press and hold the "Down" button for 5s, to clear the custom setting.

o )

Function Indicating Light
— Up

Light — — Down

— —— NBSS*

Mass Dry

«

Push the back cover downward
to open and replace the batteries.

Note:The remote control is an accessory and may differ from appearances.
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* Troubleshooting -

Troubleshooting

Possible Cause

Solution

No response when

Check if power cord is connected

Connect the power cord

pressing the remote
control button

Battery low for remote control

Replace the batteries

Remote control damage

Replace the remote control

Rods stop during

Obstacle protection

Remove the obstacle

rising or descending

Motor damage

Replace the motor

Can‘tturn on

LED module damage

Replace the LED module

the light

Program malfunction

Cut the power off and reconnect

No air during
dry modes

Fan damage

Replace the fan

No heating during
Mass Dry/
NBSS"H-Dry

PTC heating component damage

Replace the PTC component

Packing List

(DDryerx1

@ Installation
Accessories X 1

@Installation
Template X1

(2 End Coverx2

(®User Manual x 1

®

@ Inner-dry Hangers X 3

Remote Control
(including batteries) X 1

- Maintenance -

1. Power must be disconnected before cleaning;
2. Clean with a soft cloth soaked in neutral detergent to gently wipe the surface of the mask;
3. All electrical components must not come into contact with water;

4.1t is advisable to cut off the power of the machine if it is not used for a long time.

A

Caution

®Do not clean the parts of the product with gasoline or corrosive chemicals;

®Do not soak plastic parts in hot water above 60°C




- Service -

I. Warranty
Warranty Period: This product is covered by a three-year warranty for the entire machine.

From the purchase date (based on the invoice date), within the warranty period, AUPU is
responsible for repairing machine or replacing any parts with quality issues.
1.Warranty Scope:
a.Issues that arise during the correct installation and use of the whole machine in accor-
dance with the installation requirements;
b.Problems that occur during maintenance and installation by the company or designa-
ted professionals.
2.Non-Warranty Scope:
a.Damage caused by improper use;
b.Damage caused by the user’s own transportation or improper storage;
c.Damage caused by incorrect wiring not in accordance with the wiring diagram;
d.Damage caused by installation against requirements and at the user’s own will;
e.No valid proof or the product cannot be proven to be within the warranty period;
f.Inconsistencies between the product on the invoice or warranty card and the actual item,
or tampered with documents;
g.Damage caused by natural disasters or other force majeure circumstances;
h.Other circumstances that do not meet the warranty conditions.

After-sales Services

For any questions or services, please contact our distributor or designated repair shop.

For any issues within or outside the warranty period, AUPU will strive to serve you with

the principle of "User First".




« Hazardous Substances List *

Toxic/Hazardous Substance/Element
Component . -
Name || ead | Mercury | Cadmium exavalent | pol bromlnated Polybrominated
Chromium
(Pb) (Hg) d) iy glp enys D|phen§I Ethers
Metal
parts [ J o [ [ [ [
Parts [ [ [ ] [ ] ([ ] [ ]
Circuit
boards [ J [ J [ [ [ [
Motor
parts X [ J [ [ [ [
Cable | o ° ° ° ° °
parts
Light source ° P PY ® ) [}
parts
Heat source X ° ° ° ° PY
parts
X : materials of the componentis within the limit requirements
specified by GB/T 26572; b
X :Indicating that the content of the hazardous substancein at ‘10’
least one homogeneous material of the component exceeds
the limit requirements specified by GB/T 26572.

* Recycling -

1. The product is designed and manufactured using high-quality materials and
components and can be recycled;

2. Please get familiar with the regulations, classification, and collection mecha-

E nisms for electronic and electrical products in your local area;

3. Please follow local rules and regulations and do not dispose of old products

with general household waste;

4. Correct disposal of the product helps to avoid potential negative impacts on
the environment and human health.

A The company reserves the right to make modifications to the user manual without any notice.




AURPU Warranty Service Record Card (User Copy)

User Name/Company: Purchase Address/Company:

Invoice No: Product Barcode: Model:

Purchase Date: Installation Date: Tel: Postal Code:

User Address:

Sticker Invoice Here:

* Please stick the purchase invoice here for maintenance and repair purposes.
* Note: Please keep this card and the purchase invoice in good custody; you will need
the purchase invoice forregular warranty services; for warranty terms, please refer

to the warranty instructions.

Maintenance] Maintenance [Faultand Maintenance Result Maintenance Technician
Record Date Situation Signature

1

2
3
4
5

1. Ifafaultoccursin this product during the warranty period, it can be repaired or replaced
for free with a valid purchase invoice;

2. The costof repairing the product after the warranty period or beyond the warranty scope
will be fully undertaken by the user (including material costs and on-site service fees);

3. Thisproductiswarranted for three years from the purchase date;

4. The Warranty Service Record Card is only for maintenance records.

*Cutalong the dotted line and give it to the service personnel to take back.

User Name : Product Barcode:

Invoice No: Purchase Location and Store:

Purchase and Installation Date: Company Name:

Service Provider
Copy

Home Address: Tel: Postal code:

Address:No0.210, No.21 Street, Hangzhou Economic and
Technological Development Zone




AUPU Company’s Service Feedback Card

Filled out by the service personnel

Service Center Name

Employee ID

Service Time

Service ltem

Service Hotline

Filled out by the customer (Please mark"+/" in the blank)

Extremely Satisfied

Satisfied

Need Improvement

Unsatisfied

Timely Service

Neat Dressing

Materials Provided

Professional Skills

Instructions for Use

Service Attitude

Suggestions or Comments (If you have any opinions on our company’s services or products, please let us know here, thank you!)

Overall Rating

Satisfied []

Basically Satisfied []

Need Improvement []

Unsatisfied []

Customer Signature

Confirmation by Installation Personnel

A Ifyouhave any needs, please contact us. We will serve you with the principle of "User First".
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